
One Sunderland Expo
“The Event” - The exhibition, seminar, meeting or conference.
“The Organiser” - The event is organised and promoted by
One Sunderland for Business.
“The Exhibitor” - Any company or person ordering display
space at the event.
Pitch Application/Allocation
The Exhibitor/Sponsor must apply for a Pitch by signing,
completing and returning the booking form immediately to
One Sunderland
Pitches are assigned subject to availability. The organiser reserves
the right at any time to re-arrange the stand layout or allocation
and compensation will not be given.
Payment
Payment is due within seven days of the date of invoice. If you fail
to make payment in accordance with these terms and conditions
the organisers may cancel your booking without notice.
If your booking is cancelled for breach of this term you agree to
pay the organisers an administration fee of £75 plus VAT unless
your booking is cancelled within 28 days of the date of the event
for breach of this term then you agree to pay a lost opportunity fee
equivalent to the full invoice value.
Exhibitor Cancellation
No refunds are available for any cancellations.
If you cancel your booking for any reason you agree to pay the
organisers an administration fee of £100 plus VAT unless your
booking is cancelled within 28 days of the date of the event for
breach of this term then you agree to pay a lost opportunity fee
equivalent to the full invoice value.
Change of Date or Venue / Event Cancellation
The organisers reserve the right at any time to change the date
and/or venue of the event or to cancel it altogether if they deem
it necessary by reason of  fire, flood, extreme weather
conditions, acts of war or violence, malicious damage,
explosion, earthquake, strike, civil disturbances, political
unrest, riot, labour dispute, power cuts or any other cause
beyond the organiser’s control; or if the organiser for any
other reason deems it necessary or advisable.
In such cases, the exhibitor waives any and all claims he might
have against the organiser for refunds, damages or expenses.
In the event that the event is cancelled by the organiser for
commercial reasons such as lack of support then all sums paid
by the exhibitor for the stand will be refunded.
The exhibitor agrees that under these circumstances they will
have no further claims against the organiser.

Canvassing
Canvassing for orders and the distribution or display of printed
materials, except by the exhibitor within the venue building is
strictly prohibited.
Disturbances
The exhibitor must ensure that any sound coming from his stand
is kept to a volume that does not cause any annoyance to other
exhibitors.
In case of any dispute, the organiser’s decision is final.
Health & Safety
Electrical equipment; One Sunderland has a reasonable
expectation that the electrical equipment brought onsite by
exhibitors is intrinsically safe and suitable for use.
All exhibitors are expected to satisfy this through their own checks
(e.g. portable appliance testing, visual inspections) health and
safety precautions where necessary.
One Sunderland accept no responsibility for the correct use and
installation of such equipment and reserve the right to prevent the
use of electrical equipment considered unsafe.
Exhibitors are requested not to overload sockets and to have
consideration of other exhibitors using the same temporary
electricity supply so as not to trigger any electrical fuses.
Mechanical equipment
One Sunderland has a reasonable expectation that any
mechanical equipment brought onsite by exhibitors is intrinsically
safe and suitable for use, including foldout displays, stands, lighting
rigs, tables, chairs etc. All exhibitors are expected to satisfy this
through their own checks (e.g. visual inspections, testing, training)
health and safety precautions where necessary.
One Sunderland accept no responsibility for the correct use and
installation of such equipment and reserve the right to prevent the
use of mechanical equipment considered unsafe.

Removal of Exhibits
No exhibit can be dismantled, packed away or removed until the
event has terminated.
The exhibitor must ensure that all stands, graphics, marketing
material and anything else used by them at the event is removed
by 6.00pm latest on the day of the event.
Failure to do so may render him liable for all costs incurred in
storing and handling the said exhibits together with additional
site rental costs imposed by the venue and/or their contractors.
No exhibitor may dismantle, pack up or abandon their space
prior to the advertised closure time.
Display/Stand Design
The event will be open to visitors during the times advertised and
the exhibitor must ensure that his stand is ready at least one hour
prior to the opening of the event. Stands must be fully staffed at
all times.
The exhibitor may place promotional material and merchandise
on their stand walls but are not permitted to use the venue walls or
windows
The exhibitor must not alter or tamper with the structure of the tables
 or carpets, lights and surrounding areas and must ensure that nails
are not used. .
Failure to conform with this provision will render the exhibitor
liable for any damage incurred.
The organiser reserves the right to remove any materials or
literature considered to be of an obscene or objectionable nature
and remove any exhibit it considers to be unsafe. Compensation
will not be given.
In case of any dispute, the organiser’s decision is final.
The exhibitor shall make good, indemnify and hold both the
organiser harmless for any damage to the
premises by the exhibitor, his agents, contractors or employees.
Equipment
Any electrical equipment or appliances which the exhibitor
proposes to use for the event requires a current Portable
Appliance Test (P.A.T.) Certificate.
All stands, fittings and materials which the exhibitor proposes to
use for the event must be fire-retardant in accordance with the
appropriate legislation.
The organisers reserve the right to require the exhibitor to remove
anything from its stand which is not appropriately certified or
which it deems unsuitable, in its absolute discretion.
The exhibitor will indemnify the organiser against all actions,
costs, claims and demands in respect of any breach of the
provisions of this clause.
Subletting
No part or whole of any site may be sublet by the exhibitor without
the prior written permission of the organisers.

Advertise in our events brochure,
on our multi screen video wall,

and in all of our digital and
social media campaigns leading up to

and beyond the
One Sunderland Expo!

73% of people admit
they do not read terms
and conditions, well done
for not being one of them!


